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1 Presentation of the organization 

We are a leading global innovation service provider in the specialty chemicals and food ingredients industry. We 

create value for our principals and customers with the breadth of our technical expertise and the strength of our 

lateral value chain. We have brought our one-stop shop for chemistries to the digital era and place a strong focus on 

sustainable solutions and services. 

1.1 Azelis purpose 

Our 2,500-strong team is united by a single shared purpose. Together we strive to make the world a better place. 

It’s a purpose that’s driven through a single ethos: Innovation through formulation. This is our passion and promise to 

every colleague, customer, and partner, as we combine products, ingredients, and ideas – providing the expertise that 

will always matter in our changing world. 

1.2 Azelis Value 

Our values are embedded in everything we do. They unite our global team, forming the solid foundation of our 

relationships with customers, principals, suppliers, and stakeholders. 

 

1.3 Azelis growth drivers 

Underpinning this purpose are three driving forces: innovation, sustainability, and digitalization.  

Driving innovation together  

Azelis has more than 60 application laboratories worldwide. These application laboratories deliver a wide range of 

important services for customers, including the development of new formulations, the enhancement of existing 

formulations and the benchmarking of product performance.  

Azelis’ strategy of delivering innovation through formulation enables us to add significant value within the specialty 

chemicals and food ingredients value chain and to provide customers with improved formulations tailored to their 

requirements.  

Building connections together 

Azelis benefits from a strong digital backbone, including integrated resource planning systems, global customer 

relationship management and a master data and analytics hub.  

Azelis’ strategy is to leverage our digital platforms to enhance the customer experience and provide 24/7 access to 

our technical knowledge. 

Taking action together  

Sustainability is a critical part of our business model. Azelis’ sustainability strategy ‘Action 2025’ reinforces our 

commitment to become the world’s leading provider of sustainable solutions and services for the specialty chemicals 

and food ingredients distribution industry.  
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At Azelis, we aimed to convert the sustainability aspirations of our principals and customers into innovative 

sustainable solutions. We identify sustainable products and formulations that will enable our customers to develop 

more environmentally friendly products and continue to assess the sustainability protocols of our suppliers and help 

them develop their own sustainability practices, improve sustainability standards across the value chain, and enhance 

the reputation of the chemical industry. 

1.4 Azelis Asia Pacific 

1.4.1 History 

Azelis was founded in 2001 through the merger of Novorchem (Italy) and Arnaud (France) to create a chemistry-driven 

specialty distribution platform, as envisioned by founder, Dr. Hans Udo Wenzel. Our roots can be traced back to 1898 

with the formation of Chance & Hunt (United Kingdom), which became part of Azelis in 2002. Our emphasis on 

innovation through formulation is part of our heritage, and our values of entrepreneurship, knowledge, focus and 

respect are very much part of what drives us today. 

The Azelis group has since its creation followed a positive acquisition strategy to create a leading chemical 

distribution network. In Asia Pacific, Azelis has been present since 2005. 

 

1.4.2 Market segment coverage 

Azelis’ global leadership position stretches across a number of diversified and attractive end markets with favorable 

growth dynamics. Our portfolio is divided between life sciences and industrial chemicals, with life sciences end 

markets representing approximately 60% of revenue in 2020. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care  Lubricants & Metal Working Fluids 

 Pharma & Healthcare  Advanced Materials & Additives 

 Agricultural & Environmental Solutions  Textile, Leather & Paper 
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   Other applications 

1.4.3 Locations 

Azelis now have offices and laboratories in 12 countries in Asia Pacific with our regional headquarters in Singapore.  

 

1.4.4 Azelis Asia Pacific entities and sites 

Details on Azelis Asia Pacific entities and sites can be found in the Appendix I. 

1.4.5 Organization charts 

Updated organization charts containing names of Azelis’ employees can be found in the HRM system. Local entities 

might keep additional presentation style chart for easer view. 

2 Context and interested parties. 

Azelis Asia Pacific detailed context of the organisation and interested parties needs and expectations are prepared 

according to procedure P-1.4-APAC Risk and Opportunities Assessment.  

3 Scope and exclusions 

As a global innovation service provider, we generate revenue as an outsourced sales, marketing and distribution partner 

for our principals to the worldwide specialty chemicals and food ingredients industry.  

In our application laboratories, we combine high-quality solutions from multiple principals, and which we showcase to 

our customers, giving our customers’ technical support and to their products a competitive edge. 

Additionally, Azelis in Asia Pacific has across the region self-operated warehouses (e.g. Australia, China, India, 

Indonesia, New Zealand, South Korea and Thailand) and manufacturing and blending facility (Australia, New Zealand, 

and South Korea). 

Thus, the scope of activities covered by Azelis Asia Pacific integrated management system is Manufacture, Technical 

Support, Sales, Marketing, Warehousing and Distribution of Specialty Chemicals and Food Ingredients.  
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The Integrated Management System (IMS) is based on the ISO 9001:2015 and ISO 14001:2015 standards applicable in all 

its points without exclusion for manufacturing site.  

However, for site without manufacturing, the Integrated Management System (IMS) is based on the ISO 9001:2015 

standards applicable in all its points with exclusion as formulation developed by the technical team will showcase our 

principal’s specialty chemical and food ingredient capabilities and market them to our customers. Then, Azelis will sell 

the specialty chemical and food ingredient and customers will prepare their own formulation based on their design and 

development. 

Therefore, clause 8.3 Design and development of product and services cannot be applied to sites without manufacturing. 

The details of the entities and site scope and exclusion will be given in the appendix Azelis Asia Pacific entities and 

sites.  

4 Integrated management system and its processes 

Azelis Asia Pacific Integrated Manual is the basis of the IMS Management System, serving as a permanent reference. 

Azelis Asia Pacific Integrated Management System is based on identified processes (see the processes map below). For 

each process, procedures and work instructions have been developed to perform tasks in accordance with certain 

standards. 

 

  

9.Regulatory affairs, 10.SHE, 

11. Food Safety, 13.HR, 

14.IT, 15. Finance & 

Administration, 16. Legal, 

17. Maintenance 

Resource management 

Quality Manual, Policy, 

Objectives, Management 

review, Change management. 

1.Management responsibility 

Internal audit, Control of 

non-conformities 

2.Measurement, analysis & 

improvement 

3.Purchase, 4. Sales, 5. 

Master Data Management, 6. 

Supply Chain Management & 

Warehousing, 7. Production, 

8. Laboratory  

Products/ Services realization 

Interested 

parties. 

Requirements 

Interested 

parties. 

Customer’s 

satisfaction 

Products/services 
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5 Roles and responsibilities 

Responsible  Description 

All employees All employees are responsible for quality of their work, which includes: 

• Complying with the legal requirements, standards and established procedures and 

instruction  

• Identify and report any non-conformities to Management. 

• Implement corrective actions and evaluate their effectiveness. 

• Initiate actions to prevent non-conformities and promote continual improvement.  

Management Management is responsible for the implementation and improvement of an integrated 

management system in their department, which includes: 

• Ensure quality of work carried out by their department. 

• Ensure compliance with legal requirements.  

• Established, implemented, and updated procedures and work instruction. 

• Provide the necessary resources related to the establishment, implementation, and 

improvement of the company's integrated management system activities. 

• Ensure all employees are properly trained, qualified for their work. 

• Implement corrective actions and evaluate their effectiveness. 

• Initiate actions to prevent non-conformities and promote continual improvement. 

• Establish, evaluate the suitability and adequacy of the objectives for their 

department  

SHEQ or 

Representative 

SHEQ or representatives is responsible for the overall implementation and improvement of 

an integrated management system, which includes: 

• Ensure compliance with legal requirements.  

• Established, implemented, and updated procedures and work instruction. 

• Ensure the implementation of appropriate processes and resources to achieve the 

policy and objectives.  

• Ensure roles and responsibilities are assigned, communicated, and understood within 

the organisation. 

• Establish quality awareness and engage employees to contribute to the effectiveness 

of the integrated management system.  

• Review internal and externals audits, toolbox meetings, walkthroughs or inspections 

finding. 

• If necessary, conduct additional internal audits, walkthroughs, or inspections.  

• Participate in the SHEQ consultation for any introduction or change of processes, 

sites, equipment or chemical. 

• Initiate actions to prevent non-conformities and promote continual improvement. 

• Establish policy and objectives, in line with the context of the organisation and the 

needs & expectations of the interested parties. 

• Ensure the integrated management system achieves its intended results. 

• Ensure the effectiveness of the system 
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Responsible  Description 

Top management Top Management is responsible for the establishment, implementation, and improvement of 

an integrated management system, which includes the following activities: 

• Ensure compliance with legal requirements.  

• Establish quality policy and objectives, in line with the context of the organisation 

and the needs & expectations of the interested parties. 

• Provide the necessary resources related to the establishment, implementation, and 

improvement of the company's integrated management system activities. 

• Ensure roles and responsibilities are assigned, communicated, and understood within 

the organisation. 

• Establish quality awareness and engage employees to contribute to the effectiveness 

of the integrated management system. 

• Lead management review to evaluate and improve the effectiveness, suitability and 

adequacy of the integrated management system, policy, and objectives. 

• Ensure the integrated management system achieves its intended results. 

• Ensure the effectiveness of the system 

Additionally, for each process, roles and responsibilities are described in the related procedures and work instructions. 

6 Integrated Management system documentation 

Asia Pacific procedures are designated only for internal use and available on Interact. Asia Pacific procedures apply to 

all Asia Pacific entities except if a local procedure says the opposite. 

6.1 Management responsibility processes 

• P-1.0-APAC Quality Policy 

• P-1.1-APAC Integrated Management System Manual 

• P-1.3-APAC Control of documents and records 

• P-1.4-APAC Risk opportunities assessment 

• P-1.5-APAC Management review 

• P-1.6-APAC Management of change 

• P-1.8-APAC Objectives & Key Performance Indicators 

6.2 Measurement, analysis & improvement processes 

• P-2.1-APAC Non-conformity report, investigation, and escalation 

• P-2.2-APAC Internal audit 

• P-2.3-APAC Corrective actions 

• P-2.4-APAC Consultation 

• P-2.5-APAC Non-conforming products 

• P-2.6-APAC Product recall 

• P-2.7-APAC Expired products and products nearing expiry. 

6.3 Products/ Services realization  

• P-3.1-APAC Supplier selection and onboarding 

• P-3.2-APAC 3PL & Overhead supplier selection & evaluation 

• P-3.3-APAC Vendor creation and set up. 

• P-3.4-APAC Purchase order Product 

• P-3.5-APAC Purchase order Overhead and Non-PO invoice 

• P-3.6-APAC Purchase Order Fixed Asset 

• P-3.7-APAC Principal Business review 

• P-4.1-APAC Finding Customer 

https://azelis2ap.sharepoint.com/sites/APACSHEQ/SitePages/APAC%20Library.aspx
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• P-4.2-APAC Winning Customer 

• P-4.3-APAC Customer approval and registration 

• P-4.4-APAC Opportunities pipeline management 

• P-4.5-APAC Sample Management 

• P-4.6-APAC Sales Order 

• P-5.1-APAC Market Segment and Department 

• P-5.2-APAC Product creation and set up and update. 

• P-6.1-APAC Supply Chain management 

• P-6.2-APAC Logistics Service Provider Tender 

• P-8.1-APAC Laboratory operation manual 

• P-8.2-APAC Onboarding of new laboratory 

• P-8.3-APAC Laboratory work 

• P-8.4-APAC Laboratory quality control 

• P-8.5-APAC SHE Requirements in a laboratory 

• ERP Work instruction are available on Interact D365 Geared for Growth  

• CRM Work instruction are available on Interact CRM Working Instructions 

6.4 Resource management 

• P-9.1-APAC Regulatory compliance 

• P-10.0-APAC SHE Policy 

• P-10.1-APAC SHE Manual 

• P-10.2-APAC Incident report, investigation, and escalation 

• P-10.3-APAC Risk management 

• P-10.4-APAC PPE 

• P-10.8-APAC Waste Management 

• P-13.1-APAC Recruitment 

• P-13.2-APAC Onboarding 

• P-13.3-APAC Performance Management, Talent Management & Succession Planning 

• P-17.1-APAC Equipment calibration & maintenance 

6.5 Other related documents 

• Any other procedures listed in P-1.3-APAC-A02 Documents register. 

• Record 

• External documents  

  

https://azelis2.sharepoint.com/sites/GfG/Shared%20Documents/Forms/AllItems.aspx?web=1&FolderCTID=0x0120008D517C19BA577741AED7FA165CF912C2&id=%2Fsites%2FGfG%2FShared%20Documents%2FStream%20Migrated%20Videos%2FD365%20Geared%20for%20Growth
https://azelis2.sharepoint.com/:f:/r/sites/CRM-D365/Document%20library%20%20CRM/CRM%20Working%20Instructions?csf=1&web=1&e=Soc9gE
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7 Change index. 

Revision N° Change Description  Issue date 

0 Initial version 1/14/2020 

1 Update processes, interaction, and procedure link  3/20/2020 

2 Update of Azelis Asia Pacific history, Integration of Azelis Asia Pacific entities 

description, review of the processes map 

11/16/2020 

3 Update of Azelis Asia Pacific entities description & organisation chart on Interact 

reference 

3/26/2021 

4 Update of the scope and add the roles & responsibilities section 7/26/2021 

5 Numbering system review and Azelis Asia Pacific entities update 3/22/2022 

6 Minor change in the roles & responsibilities, review of QMS documentation and 

update of 

4/21/2023 

7 Update of the scope and integrate manual to include ISO 14001 requirements 6/20/2024 

8 Update of the scope for each entity and site 7/4/2024 
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Appendix: Asia Pacific entities 

1 Australia 

History 

Azelis Australia opened in 2011 in Sydney and expend largely in 2017 with the acquisition of Chemcolour, leading 

distributor in Australia and New Zealand. In 2020, Azelis significantly increased its markets presence in Australia 

though the acquisition of Fagron a key player in the pharmaceutical industry and CW Pacific, specialized in import and 

distribution of food ingredient. On January 31st, 2023, Azelis acquired Chemiplas Agencies Limited, one of the leading 

distributors of specialty chemicals, plastic raw materials and ingredients in Australia, New Zealand and the Pacific 

Islands. On November 31st, 2023, Azelis acquired Agspec, an innovative company for Agricultural & Environmental 

solutions. 

Market segment coverage 

Azelis Australia provides a comprehensive range of products and innovative services to more than 1200 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care   

 Pharmaceuticals & Healthcare   

 Agricultural & Environmental solutions   

Locations and activities 

Azelis Australia has several offices and dedicated application laboratories across the country with 1 manufacturing and 

blending facility. Azelis Australia operate 2 warehouses for general goods and pharmaceutical products in St Marys and 

for Food ingredients in Queensland. Additionally, Azelis Australia use a network of external warehouse located in 

Sydney, Melbourne, Brisbane, Adelaide, and Perth.  

The scope of activities and exclusion for each site of Azelis Australia and Chemiplas Australia are as describe below. 

Entity Site Address ISO 9001 Scope 

Azelis 

Australia Pty 

Ltd 

Brookvale Suite 217-218, 117 

Old Pittwater Road  

Sydney NSW 2100  

Australia 

Sales, Marketing, and Distribution of Specialty Chemicals 

and Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 

Azelis 

Australia Pty 

Ltd 

St Marys 19-25 Anne Street 

St Marys NSW 2760 

Australia 

Manufacture, Technical Support, Sales, Marketing, 

Warehousing and Distribution of Specialty Chemicals and 

Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points without exclusion 

Azelis 

Australia Pty 

Ltd 

Capalaba 12 Christine Pl  

Capalaba QLD 4157 

Australia 

Sales, Marketing, Warehousing and Distribution of Specialty 

Chemicals and Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 
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Entity Site Address ISO 9001 Scope 

Azelis 

Australia Pty 

Ltd & 

Chemiplas 

Australia Pty 

Ltd 

East 

Melbourne 

Level 1, 128 

Jolimont Rd 

East Melbourne VIC 

3002 

Australia 

Sales, Marketing, and Distribution of Specialty Chemicals 

and Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 

2 China 

History 

Azelis China opened in 2012 in Shanghai and was Azelis first location in Asia Pacific. In 2020, Azelis strengthened its 

presence in China and Personal Care with the acquisition of Cosbond operating since 2008 covering four industries 

(Personal Care, Flavor & Fragrance, Food & Health and Fine Chemistry) with an important focus in Personal Care and 

the acquisition of Bronson & Jacobs, distributor specialized in Personal Care ingredients, predominantly for skin care. 

In 2021, Azelis significantly increased its market presence in China through the acquisitions of Ingredients Plus China 

distributor specialized in Personal Care ingredients and WWRC China, specialized in CASE. 

Market segment coverage 

Azelis China provides a comprehensive range of products and innovative services to more than 3000 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care   Advanced Materials & Additives 

 Pharmaceuticals & Healthcare   

 Agricultural & Environmental solutions   

Locations and capabilities 

Azelis China has now several offices across the country and dedicated application laboratories for Food & Health 

(dairy/non-dairy), Homecare & Industrial Cleaning, Personal Care, Specialty Agri/Horti and CASE. Additionally, Azelis 

China operate one warehouse for Personal Care products in Shanghai and use a network of external warehouse located 

in Shanghai and Guangzhou.  

The scope of activities covered by each site of Azelis China are as describe below. IMS is based on the ISO 9001:2015 

standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis 

(Shanghai) 

China Co., Ltd. 

Shanghai - 

Century Link 

Unit 1003-1006, 10/F, Tower 2, Century 

Link office building, No. 1196 Century 

Avenue, Pudong New District, 200122, 

Shanghai, China 

Sales, Marketing, and Distribution 

of Specialty Chemicals and Food 

Ingredients 

Azelis 

(Shanghai) 

China Co., Ltd. 

Shanghai - F&N, 

HPC Lab 

Room 501B, Building 16, No. 1000 Jinhai 

Road, Pudong New District, 201206, 

Shanghai, China 

Technical Support for Sales, 

Marketing of Specialty Chemicals 

and Food Ingredients 

Azelis 

(Shanghai) 

China Co., Ltd. 

Shanghai - A&ES 

Lab 

Room 311, Building 1, No.1295 Chuanqiao 

Road, Pudong New District, 201206 

Shanghai, China 

Technical Support for Sales, 

Marketing of Specialty Chemicals 

and Food Ingredients 
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Entity Site Address ISO 9001 Scope 

Azelis 

(Shanghai) 

China Co., Ltd. 

Shanghai - 

Hailuo 

Warehouse1 

Unit 1-8, Warehouse No 4, No. 2085 

Liuxiang Road, Jiading district, Shanghai, 

201800, China 

Warehousing and Distribution of 

Specialty Chemicals and Food 

Ingredients 

Azelis 

(Shanghai) 

China Co., Ltd. 

Guangzhou - 

Xian Lie Road 

Unit 1908-1910, Huihua Commercial 

Building, No. 80 Xian Lie Road Central, 

Guangzhou, 510095, China 

Technical Support, Sales, 

Marketing, and Distribution of 

Specialty Chemicals and Food 

Ingredients 

Azelis Chemical 

(Guangzhou) 

Co.,Ltd. 

Guangzhou - Lin 

He Xi Road 

Room 1906-1910, China Shine Plaza, 3-15 

Lin He Xi Road, Tianhe District, 

Guangzhou, 510610, China 

Sales, Marketing, and Distribution 

of Specialty Chemicals and Food 

Ingredients 

Azelis Chemical 

(Guangzhou) 

Co.,Ltd. 

Guangzhou - 

IC/CASE Lab1 

No. 9 Hengbao Road, Datang Industrial 

Park, Sanshui District, Foshan, 

Guangdong, 528100, China 

Technical Support for Sales, 

Marketing of Specialty Chemicals 

and Food Ingredients 

Azelis Chemical 

(Guangzhou) 

Co.,Ltd. 

Guangzhou - 

IC/AM&A Lab1 

No.36 Tuozhan Rd., Fengxiang Industry 

Zone, Daliang, Shunde District, Foshan, 

Guangdong, 528000, China 

Technical Support for Sales, 

Marketing of Specialty Chemicals 

and Food Ingredients 

Azelis 

(Shanghai) 

China Co., Ltd. 

Beijing Room 1537-1539, Taifeng Huizhong 

Building, No. 120 Zhushikou West Street, 

Xicheng District, Beijing, 100050, China 

Sales, Marketing, and Distribution 

of Specialty Chemicals and Food 

Ingredients 

Azelis 

(Shanghai) 

China Co., Ltd. 

Tianjin - Xisi 

Road1 

6-2-801 Ronghe Plaza, 168 Xisi Road, 

Airport Economic Area, Tianjin, 300300, 

China 

Sales, Marketing, and Distribution 

of Specialty Chemicals and Food 

Ingredients 

Azelis Hong 

Kong Limited 

Hong Kong - 

Shell Street 

Room A-D, 26/F., Seabright Plaza, 9-23 

Shell Street, North Point, Hong Kong, SAR 

China 

Sales, Marketing, and Distribution 

of Specialty Chemicals and Food 

Ingredients 

Azelis Hong 

Kong Limited 

Hong Kong - 

Decca Industrial 

Centre1 

Room 1505, DECCA Industrial Centre, 12 

Kut Shing Street, Chaiwan, Hong Kong, 

SAR China  

Warehousing and Distribution of 

Specialty Chemicals and Food 

Ingredients 

1 Site not include in the ISO9001 certificate. 

3 India 

History 

Azelis India opened in 2012 with offices and warehouses located in Mumbai. In 2019, Azelis India acquired MK 

Ingredient a leading distributor in Food & Health. In 2020, Azelis India acquired Zhaveri a key player in the 

pharmaceutical industry, operating since 1951.  

In 2021, Azelis significantly increased its market presence in India through the acquisition of the distribution assets of 

Spectrum Chemicals and Nortons Exim. Both companies are specialized in the distribution of specialty chemicals for 

home care, the road sector, agrochemical, and other applications. 

On September 7, 2022, Azelis complete the acquisition of Ashapura Aromas Private Limited, a leading provider of 

ingredients for the flavors & fragrances (F&F) market in India. This closing provides us with a strong F&F platform in 

Asia Pacific, creating a global F&F network, following our 2021 acquisitions of Vigon in the US and Quimdis in France, 

serving the Americas and EMEA regions respectively. 

Market segment coverage 
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Azelis India provides a comprehensive range of products and innovative services to more than 2200 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care  Lubricants & Metal Working Fluids 

 Pharmaceuticals & Healthcare  Advanced Materials & Additives 

 Agricultural & Environmental solutions   

Locations and capabilities 

Azelis India have 2 offices in Mumbai and dedicated application laboratories for F&N, PC & HC, CASE, Agro, Pharma. 

Additionally, Azelis India operate 3 warehouses for pharmaceutical products and food ingredients in Mumbai and use a 

network of external warehouse. 

The scope of activities covered by each site of Azelis India are as describe below. IMS is based on the ISO 9001:2015 

standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis India 

Pvt Ltd 

Mumbai - 

Airoli 

Unit No. 702, 7th floor & Unit No. 01, 02, and 

03, Ground Floor, Liberty Tower, Plot No K-

10, MIDC Village Elthen, Kalwa Industrial 

Estate, Airoli, Navi Mumbai, Maharashtra, 

400708, India 

Technical Support, Sales, 

Marketing, and Distribution of 

Specialty Chemicals and Food 

Ingredients 

Azelis India 

Pvt Ltd 

Mumbai - 

Worli 

212-A, Shiv Smriti Chambers,  

49A, DR. A.B.Road; Worli, Mumbai; 

Maharashtra; 400018; India 

Sales, Marketing, and 

Distribution of Specialty 

Chemicals and Food Ingredients 

Azelis India 

Pvt Ltd 

Thane - 

Bhumi World 

P&H1 

Bldg. No. D-12, Unit Bearing No. 5B,6,7, 4,5A 

Village Pimplas, Taluka Bhiwandi, Bhiwandi, 

Thane, Maharashtra, 421311, India 

Warehousing and Distribution of 

Specialty Chemicals and Food 

Ingredients 

Bangladesh 

Liaison Office1 

Dhaka 7th Floor, PUL Tower, 29 Gausul Azam 

Avenue, Sector 14, Uttara, Dhaka, 1230, 

Bangladesh 

Sales, Marketing, and 

Distribution of Specialty 

Chemicals and Food Ingredients 

Ashapura 

Aromas Pvt 

Ltd 

Mumbai - Sion 23, Champaklal Industrial Estate, Next to 

Sion MTNL Exchange, Sion (East), 

Maharashtra, 400022, India 

Sales, Marketing, and 

Distribution of Specialty 

Chemicals and Food Ingredients 

Ashapura 

Aromas Pvt 

Ltd 

Thane - 

Bhoomi 

Velocity 

Infotech Park 

501, 502, 503, 5th Floor, Bhoomi Velocity 

Infotech Park, Plot No 39, Road No. 23, 

Wagle Industrial Estate, Near Wagle Circle, 

Thane, Maharashtra, 400604, India 

Sales, Marketing, and 

Distribution of Specialty 

Chemicals and Food Ingredients 

Ashapura 

Aromas Pvt 

Ltd 

Thane - 

Arihant 

Complex 

Arihant Commercial Complex, Purna Village, 

Bhiwandi, Thane, Maharashtra, 421302, India 

Warehousing and Distribution of 

Specialty Chemicals and Food 

Ingredients 

1 Site not include in the ISO9001 certificate. 
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4 Indonesia 

History 

Azelis Indonesia opened in 2017 in Jakarta. In 2020, Azelis acquired PT Primaditha Jaya Mandiri (‘Primaditha’) located 

in Jakarta and specialized in import and distribution of food ingredient. 

Market segment coverage 

Azelis Indonesia provides a comprehensive range of products and innovative services to more than 200 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Personal Care   

 Agricultural & Environmental solutions   

Locations and capabilities 

PT Azelis Indonesia Distribusi have 2 locations located in Jakarta with dedicated application laboratories for Food & 

Health and Personal Care and operate one warehouse. Additionally, Azelis Indonesia use a network of external 

warehouses in Jakarta, Medan and Surabaya. 

The scope of activities covered by each site of PT Azelis Indonesia Distribusi are as describe below. IMS is based on the 

ISO 9001:2015 standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

PT Azelis 

Indonesia 

Distribusi 

Jakarta - 

Bluegreen 

Bluegreen Boutique Office, 8th Floor Unit A-

Blue, Jl. Lingkar Luar Barat No 88,  

Kembangan, Jakarta Barat 11620, Indonesia 

Technical Support, Sales, Marketing, 

and Distribution of Specialty Chemicals 

and Food Ingredients 

PT Azelis 

Indonesia 

Distribusi 

Jakarta - 

Taman 

Tekno 

Taman Tekno Kav. Multiguna Blok A-1/38 

Setu, Tangerang, Banten, 15314, Indonesia 

Warehousing and Distribution of 

Specialty Chemicals and Food 

Ingredients 

5 Japan 

Market segment coverage 

Azelis Japan provides a comprehensive range of products and innovative services to more than 350 customers and 

services specific markets, listed below, bringing high quality products, technical expertise, and local service support 

to each. 

Life sciences Chemicals 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care   

 Agricultural & Environmental solutions   

Locations and capabilities 

Azelis Japan opened in 2013 in Tokyo and include dedicated laboratory for Homecare & Industrial Cleaning and 

Personal Care. Additionally, Azelis Japan used a network of external warehouse located in Kobe and Kakegawa. 

The scope of activities covered by each site of Azelis Japan are as describe below. IMS is based on the ISO 9001:2015 

standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 
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Entity Site Address ISO 9001 Scope 

Azelis Japan 

K.K. 

Tokyo PMO Hatchobori III 5F 

3-18-6 Hatchobori,  

Chuo-ku, Tokyo 104-0032, Japan 

Sales, Marketing, and Distribution of 

Specialty Chemicals and Food Ingredients 

6 New Zealand 

History 

Azelis New Zealand open in 2017 with the acquisition of Chemcolour, leading distributor in Australia and New Zealand. 

On January 31st, 2023, Azelis acquired Chemiplas Agencies Limited, one of the leading distributors of specialty 

chemicals, plastic raw materials and ingredients in Australia, New Zealand and the Pacific Islands. 

Market segment coverage 

Azelis New Zealand provides a comprehensive range of products and innovative services to more than 620 customers 

and services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care   

 Pharmaceuticals & Healthcare   

 Agricultural & Environmental solutions   

Location 

Azelis New Zealand have offices and manufacturing and blending facility in Auckland and in Christchurch and 

dedicated application laboratories to support production and innovation and operate one warehouse. 

The scope of activities and exclusion for each site of Azelis New Zealand are as describe below.  

 Entity Site Address ISO 9001 Scope 

Azelis New 

Zealand Ltd 

Auckland - 

New Market 

Level 3, 111 Carlton Gore 

Road, Newmarket, 

Auckland 1023, New 

Zealand 

Sales, Marketing, and Distribution of Specialty 

Chemicals and Food Ingredients. 

IMS is based on the ISO 9001:2015 standards 

applicable in all its points with exclusion of clause 

8.3 (refers to section 3). 

Azelis New 

Zealand Ltd 

Auckland - 

Poland Road 

24 Poland Road, Wairau 

Valley, North Shore 0627, 

New Zealand 

Manufacture, Technical Support, Sales, Marketing, 

Warehousing and Distribution of Specialty Chemicals 

and Food Ingredients. 

IMS is based on the ISO 9001:2015 standards 

applicable in all its points without exclusion. 

Azelis New 

Zealand Ltd 

Auckland - 

Freight Place 

10-14 Freight Place Airport 

Oaks, Auckland 2022, New 

Zealand 

Warehousing and Distribution of Specialty Chemicals 

and Food Ingredients 

IMS is based on the ISO 9001:2015 standards 

applicable in all its points with exclusion of clause 

8.3 (refers to section 3). 
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 Entity Site Address ISO 9001 Scope 

Azelis New 

Zealand Ltd 

Christchurch - 

106G Carmen 

Road 

106G Carmen Road 

Hornby, Christchurch, New 

Zealand 

Manufacture, Technical Support, Sales, Marketing, 

Warehousing and Distribution of Specialty Chemicals 

and Food Ingredients. 

IMS is based on the ISO 9001:2015 standards 

applicable in all its points without exclusion. 

7 Malaysia 

History 

Azelis Malaysia office opened in 2016 in Kuala Lumpur. In 2021, Azelis acquired Chemsol a local distributor in personal 

Care. In 2024, Azelis Malaysia further expanded and opened a new office to received the Azelis Malaysia team and as 

well the Global Business Service center. 

Market segment coverage 

Azelis Malaysia provides a comprehensive range of products and innovative services to more than 120 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  Chemicals 

 Personal Care  Rubber & Plastic Additives 

 Agricultural & Environmental solutions   

Location 

Azelis Malaysia have an office in Kuala Lumpur Selangor with one application laboratories for Home Care and Personal 

Care. Azelis Malaysia used a network of external warehouse across the country. 

The scope of activities covered by each site of Azelis Malaysia are as describe below. IMS is based on the ISO 9001:2015 

standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis 

Malaysia Sdn 

Bhd 

Selangor Level 7, block A Dataran PHB, Saujana Resort, 

Section U2, Shah Alam, Selangor Darul Ehsan, 

40150, Malaysia 

Technical Support, Sales, Marketing, 

and Distribution of Specialty Chemicals 

and Food Ingredients 

8 Philippines 

History 

On March 31, 2021, Azelis acquired Asia Primera Kimika Inc. (APKI) and Phil-Asiatic Supply & Services Inc. (PSSI) in the 

Philippines. Both companies, established in 2007, are reputed for their deep experience in providing technological 

innovation, research and integrated services in personal care, home care, paints, coatings, construction and inks, 

industrial chemicals, and supply management. 

Market segment coverage 

Asia Primera Kimika Inc. (APKI) and Phil-Asiatic Supply & Services Inc. (PSSI) provides a comprehensive range of 

products and innovative services to more than 250 customers and services specific markets, bringing high quality 

products, technical expertise, and local service support to each. 
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Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Advanced Materials & Additives 

 Personal Care   

 Pharma & Healthcare   

 Agricultural & Environmental Solutions   

Location 

Asia Primera Kimika Inc. (APKI) and Phil-Asiatic Supply & Services Inc. (PSSI) have 2 offices in Muntinlupa city with 3 

application laboratories for Home Care and Personal Care, CASE and Food & Health and used a network of external 

warehouse across the country. 

The scope of activities covered by each site of Asia Primera Kimika Inc. (APKI) and Phil-Asiatic Supply & Services Inc. 

(PSSI) are as describe below. IMS is based on the ISO 9001:2015 standards applicable in all its points with exclusion of 

clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Asia Primera 

Kimika Inc. 

(APKI) 

Muntinlupa City 

- Alabang 

Business Tower 

Unit 303 Alabang Business Tower 

1216 Acacia Avenue, Madrigal 

Business Park, Ayala Alabang, 

Muntinlupa City, 1770, Philippines 

Technical Support, Sales, Marketing, 

and Distribution of Specialty 

Chemicals and Food Ingredients 

Phil-Asiatic 

Supply & 

Services Inc. 

(PSSI) 

Muntinlupa City 

- Park Trade 

Center 

Unit 701 Park Trade Center  

1716 Investment Drive, Madrigal 

Business Park, Ayala Alabang, 

Muntinlupa City, 1770, Philippines 

Sales, Marketing, and Distribution of 

Specialty Chemicals and Food 

Ingredients 

9 Singapore 

Azelis Singapore is the regional headquarter of Azelis Asia Pacific and opened in 2016. Azelis Singapore reunite the top 

management team, the business development team including the Market Segment Director and the support teams. 

In 2021, Azelis Singapore opened a laboratory center of excellence for Food & Health providing technical support to 

principals, customers, and/or marketing initiatives.  

The scope of activities covered by each site of Azelis Singapore are as describe below. IMS is based on the ISO 9001:2015 

standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis 

Singapore 

Pte Ltd 

Singapore - 

Nexus 

1 Fusionopolis Link, #06-03, 

Singapore, 138542 

Central function activities, Sales, Marketing and 

Distribution of Specialty Chemicals and Food 

Ingredients 

Azelis 

Singapore 

Pte Ltd 

Singapore - 

Nucleos 

21 Biopolis Road Nucleos, #05-

23-25, Singapore, 138567 

Technical Support for Sales, Marketing of Specialty 

Chemicals and Food Ingredients 
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10 South Korea 

History 

Azelis acquired in 2018 SammiChem, a leading distributor in personal Care, established in South Korea since 1980 with 

office and dedicated application laboratory in Seongnam. In 2021, Azelis acquired MH, a reputable local distributor of 

food ingredients such as gluten, starches, sweeteners, and functional food ingredients. 

In 2021, Azelis also acquired Coseal in South Korea, renowned for its specialist distribution, repacking and blending of 

agricultural/horticultural surfactants. The acquisition of Coseal enhances Azelis’ lateral value chain by diversifying 

and expanding its presence in South Korea with a foothold in the agricultural/horticultural segment. 

Market segment coverage 

Azelis South Korea provides a comprehensive range of products and innovative services to more than 680 customers 

and services Personal Care Markets, bringing high quality products, technical expertise, and local service support.  

Life sciences  

 Food & Nutrition   

 Personal Care   

 Agricultural & Environmental solutions   

Location 

Azelis Korea has an office in Seoul, one manufacturing and blending facility and dedicated application laboratories for 

Specialty Agri/Horti and Home Care in Gunsan-si and one dedicated application laboratory in Seongnam-si.  

Azelis Korea also operate one warehouse for Personal Care products in Hwaseong-si and use a network of external 

warehouse. 

The scope of activities and exclusion for each site of Azelis Korea are as describe below.  

Entity Site Address ISO 9001 Scope 

Azelis 

Korea 

Co., Ltd. 

Seoul - 

Seocho 

10F, 5, Mabang-ro 10-

gil, Seocho-Gu, Republic 

of Korea, 06775 

Sales, Marketing, and Distribution of Specialty Chemicals and 

Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 

Azelis 

Korea 

Co., Ltd 

Seoul - 

Hwaseong 

59-5, Jeongmunsongsan-

ro, Yanggam-myeon, 

Hwaseong-si, Gyeonggi-

do, Republic of Korea, 

18630 

Warehousing and Distribution of Specialty Chemicals and Food 

Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 

Azelis 

Korea 

Co., Ltd 

Seoul - 

Seongnam 

#504, 10, Yatap-ro 

81beon-gil, Bundang-gu, 

Seongnam-si, Gyeonggi-

do, Republic of Korea, 

13497 

Technical Support for Sales, Marketing of Specialty Chemicals 

and Food Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points with exclusion of clause 8.3 (refers to section 3). 

Azelis 

Korea 

Co., Ltd 

Gunsan1 32-31, Oehang 1-gil, 

Gunsan-si, Jeollabuk-do, 

Republic of Korea, 

54008 

Manufacture, Technical Support, Sales, Marketing, 

Warehousing and Distribution of Specialty Chemicals and Food 

Ingredients 

IMS is based on the ISO 9001:2015 standards applicable in all 

its points without exclusion. 

1 Site not include in the ISO9001 certificate. 
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11 Thailand  

History 

Azelis Thailand opened in 2015 in Bangkok. In 2022, Azelis Thailand significantly increased its market presence, in 

particular in Personal Care market, through the acquisition of acquired Catalite Co., Lt 

Market segment coverage 

Azelis Thailand provides a comprehensive range of products and innovative services to more than 140 customers and 

services specific markets, bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care  Lubricants & Metal Working Fluids 

 Agricultural & Environmental solutions   

Location 

Azelis Thailand, together with Catalite, have now 2 offices with dedicated application laboratory for CASE and Home 

Care and Personal Care and operate one warehouse, small packaging and repacking unit in Bangkok. Additionally, 

Azelis Thailand and Catalite used a network of external warehouse located in Bangkok. 

The scope of activities covered by each site of Azelis Thailand and Catalite are as describe below. IMS is based on the 

ISO 9001:2015 standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis 

(Thailand) 

Limited 

Bangkok 

- Nonsee 

Road 

127/13 Panjathani Tower 11th Floor, 

Nonsee Road, Chongnonsee, Yannawa, 

Bangkok, 10120, Thailand 

Sales, Marketing, and Distribution of 

Specialty Chemicals and Food Ingredients 

Catalite 

Co. Ltd 

Bangkok 

- Thi 9 

Road1 

36-36/1 Chaloem Phrakiat Ratchakan, 

Thi 9 Soi 28 Yak 10, Chaloem Phrakiat, 

Ratchakan, Thi 9 Road, Dokmai, Pravet, 

Bangkok, 10250, Thailand 

Technical Support, Sales, Marketing, 

Warehousing and Distribution of Specialty 

Chemicals and Food Ingredients 

1 Site not include in the ISO9001 certificate. 
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12 Vietnam  

History 

Azelis Vietnam opened in 2016 in Ho Chi Minh with dedicated application laboratories. In 2021, Azelis acquired MKVN 

Chemical Co., Ltd. and Viet Chemical trading and service company limited through their parent company Bellekimia 

Singapore Pte. Ltd. Both companies are active in the Personal Care, Industrial Chemicals, Specialty Agri/Horti and 

Food & Health markets. Founded in 2000 with offices in Hanoi and Ho Chi Minh MKVN Co. Ltd. and Viet Chemi co., Ltd. 

have a strong reputation in Vietnam, serving first-class international principals and more than 1.000 customers. 

Market segment coverage 

Azelis Vietnam provides a comprehensive range of products and innovative services and services specific markets, 

bringing high quality products, technical expertise, and local service support to each. 

Life sciences Chemicals 

 Food & Nutrition  CASE 

 Home Care & Industrial Cleaning  Chemicals 

 Personal Care  Advanced Materials & Additives 

 Agricultural & Environmental solutions   

Location 

Azelis Vietnam opened in 2016 in Ho Chi Minh with dedicated application laboratories for Food & Health, Personal 

Care, Specialty Agri/Horti and CASE. 

Azelis Vietnam, together with MKVN and Viet Chemi, have now 2 offices located in Ho Chi Minh and Hanoi and 

Laboratory center of excellence for CASE and use a network of external warehouses in Ho Chi Minh and Hanoi. 

The scope of activities covered by each site of Azelis Vietnam, MKVN and Viet Chemi are as describe below. IMS is based 

on the ISO 9001:2015 standards applicable in all its points with exclusion of clause 8.3 (refers to section 3). 

Entity Site Address ISO 9001 Scope 

Azelis Vietnam Company Ltd  

MKVN Chemicals Co. Ltd. 

Viet Chemicals Trading and 

Service Company Limited 

Ho Chi 

Minh City - 

Waseco 

Room 1006 & 1009, 10th Floor, 

No. 10 Pho Quang, Ward 2, Tan 

Binh Dist., Ho Chi Minh City, 

Vietnam 

Technical Support, Sales, Marketing, 

and Distribution of Specialty 

Chemicals and Food Ingredients 

Azelis Vietnam Company Ltd Ho Chi 

Minh City - 

Lab 

Lot E4-2, Street No.12, Thuan 

Dao Expansion IZ, Long Dinh 

ward, Can Duoc Dist., Long An 

Province, Vietnam 

Technical Support for Sales, 

Marketing of Specialty Chemicals 

and Food Ingredients 

MKVN Chemicals Co. Ltd. 

Viet Chemicals Trading and 

Service Company Limited 

Hanoi 12th Floor, Room No.4, Harec 

building, No. 4A Lang Ha 

Street, Thanh Cong Ward, Ba 

Dinh Dist., Ha Noi, Vietnam 

Sales, Marketing, and Distribution of 

Specialty Chemicals and Food 

Ingredients 

 


